
Privacy Statement

We respect your privacy
 
1. Introduction and legal framework

The company Lucun (hereinafter ‘uni’), whose registered office is located at 2, Rue de la Clé, 1000 Brussels, and registered with the Belgian Crossroads Bank for Enterprises (BCE) under number BE 1006.379.552, is the data controller of your data within the framework of thegeneral promotion of energy sharingbetween consumers and producers in the European Union and in countries that have ratified European conventions concerning the energy market

Uni acts asjoint data controller for the management of membership and energy sharing requests.Management that Uni carries out on behalf of energy community(ies) (see list below) for which ‘uni’ has been mandated
 
This statement aims to inform you about the personal data collected and used byhim/herWhy they are collected, how they are processed, and what your rights are in this regard.him/herprocesses them in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data (General Data Protection Regulation or GDPR) and the law of 30 July 2018 on the protection of privacy with regard to the processing of personal datapersonnel

As part of thegeneral promotion of energy sharing, him/herwill use, based on your consent, the information you have provided to communicate specific information about energy sharing (e.g., financial interest, ecological and civic aspects).

As part ofmanaging membership and energy sharing requests from your energy community(ies), unitedFrom the application for membership and energy sharing, we will collect and use all the information necessary for your identification for membership with the energy community(ies), the technical information for sharing energy from your meter(s) with the DSO and the billing flows.

This policy applies to all members (current, former or potential) and/or anyone in contact withhim/herfor the general promotion of energy sharing.
 
 




2. What personal data is processed?

The personal data we process comes from:
· information that you enter on our website or applications,
· exchanges via other channels (forms, contact center, mail, etc.).
· electricity distribution networks

Data categoriescollected :

· identification dataName, surname, date of birth, address, telephone number, identity card number; national registration number
· electronic dataEmail address, IP address, type of device used, Cookie identifiers, pages viewed, time spent, traffic source, device type, browser, screen resolution, language, button clicks, PDF downloads, video views; collected by Google Tag Manager
· communication data: telephone recordings, emails, chats, social networks;
· financial data: bank account, payment history, any outstanding balances;
· technical dataEAN code, meter number
· consumption habits(within the limits of the services offered byhim/her) ;
· event-related informationsuch as changing address or service provider, use of online services.

3. Why do we process your data and on what basis?

Purposes of the processing :
	Legal basis
	Examples of treatment

	· Conclusion and execution of the contract
	Pre-contractual measures, request management, contract monitoring, offer adaptation, debt collection

	· Legitimate interest
	Continuous service improvement, fraud prevention, statistical analysis, internal training

	· Legal obligation
	Storage for tax or accounting purposes, transmission to public authorities

	· Consent
	Sending marketing communications or event invitations, satisfaction surveys

	
	


5. To whom is the data communicated?

Data is shared only when necessary:
· with the internal teams ofhim/her,
· with the members of the energy community to which you belong
· with the managers and regulators of electricity transmission and electrical networks
· with service providers acting as subcontractors (e.g., IT services, contact centers),
· with banking institutions, competent public authorities, bailiffs or lawyers, …

When him/heruses subcontractors to perform specific services as part of providing its own services, informs them of the instructions to follow, ensures with them that privacy and GDPR are respected and only provides them with the data necessary for the execution of their contract.

Unless explicitly stated otherwise, data is stored exclusively within the EU.

6. Shelf life

Personal data is kept only for as long as necessary for the purposes for which it was collected:
· Marketing data: up to 2 years after the end of the contractual relationship unless you request its deletion.
· Contractual data: up to 10 years after the end of the contract (legal obligations or evidence in case of dispute),
· Some data may be kept for longer if required by regulatory obligations.

In the event of a dispute, these periods may be extended for the entire duration of the proceedings.

7. Your rights

The European Regulation 2016/679 on the protection of personal data (GDPR) gives you the following rights regarding your personal data:

	Right
	Description

	Access
	Obtain a copy of the data processed about you and the information listed in Article 15 of the GDPR

	Rectification
	Correct inaccurate or incomplete data

	Limitation
	Temporarily restrict processing if necessary (the cases are listed in Article 18 of the GDPR)

	Effacement
	Request deletion (right to be forgotten) if the conditions listed in Article 17 of the GDPR are met.

	Opposition
	To refuse processing based on legitimate interest or for marketing purposes

	Portability
	Transferring your data to another service provider in the cases and under the conditions referred to in Article 20 of the GDPR

	Withdrawal of consent
	Withdraw your consent at any time for processing based on consent



To exercise these rights, you can change your preferences by contacting us atthe address connect@uni-energy.eu. 

You can also file a complaint with a supervisory authority. In Belgium, this is the Data Protection Authority, locatedRue de la Presse 35, 1000 Brussels
https://www.autoriteprotectiondonnees.be/citoyen/agir/introduire-une-plainte

Contact : 0032 (0)2 274 48 00 / 0032 (0)2 274 48 35 / contact@apd-gba.be

8. Contact and questions

For any questions regarding the management of your personal data, you can contact the following email address:privacy@uni-energy.eu.

9. Data Security

In accordance with Article 32 of the GDPR, we have implemented appropriate technical and organizational measures to ensure the confidentiality, integrity, availability and resilience of our data processing systems.


10. Cookies
For more information on the use of cookies, please consult our dedicated policy available on our website.


11. Changes to this policy

This policy is updated regularly to reflect legal, technical and commercial developments.

The last update was on20 mars 2026.

