Cookie Policy
At the house of him/herThe confidentiality of your data and transparency in its processing are priorities. This policy aims to explain to you, in a simple and accessible way, how and why we use cookies on our website, what information may be collected, for what purpose, and what your rights are in this regard.
This policy applies to the website (website link) operated by the company Lucun (hereinafter ‘him/her') whose registered office is located at 2, Rue de la Clé in 1000 Brussels and registered with the BCE under number BE 1006.379.552.him/heracts as the data controller for personal data collected via (website link)

1. What is a cookie?
When you browse our site, we may use various technologies, such as cookies, tags, scripts or other similar devices (collectively referred to as "cookies"), to collect certain information about your device or online activity.
A cookie is a small text file placed on your computer, smartphone, or tablet by the website you visit. It allows the website to recognize your device during subsequent visits and to remember your preferences (language, session, pages viewed, etc.) in order to optimize your user experience.
A cookie typically contains:
· a unique identifier linked to your device or session,
· information specific to your browsing,
· the name of the issuing site,
· a validity period after which it is deleted.
We use these technologies in compliance with applicable regulations, including the GDPR and the ePrivacy Directive.

2. What types of cookies do we use?
Our site uses internal cookies (placed by us) and cookies from external partners.
2.1. Internal Cookies
· Strictly necessary cookies
These cookies are essential for the website to function (security, accessibility, session management, etc.). They are automatically activated when you visit and do not require your consent.
· Functional cookies
They are used to personalize your experience (language, preferences, location). You can refuse them, but this may degrade some site functionalities.
· Analytical cookies
These cookies help us understand how the site is used (pages visited, user journeys) in order to improve our services. They are only placed with your consent.
· Cookies marketing
Used to personalize advertising and measure its effectiveness, these cookies are only activated with your consent.
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	Date d'expiration
	But

	Essentials / Techniques
	_gtm_debug
	Session
	Used by Google Tag Manager for debugging mode and to verify that tags are working correctly.

	Statistics
	_to
	2 years
	Used to distinguish unique users and generate statistical data on site usage.

	Statistics
	_ga_XXXXXXXXXX
	2 years
	Used by Google Analytics 4 to maintain session state and track specific interactions on the site.

	Statistics
	_gid
	24 hours
	Used to record a unique identifier to group pages viewed by a user during the same day.

	Statistics
	_hole
	1 minute
	Used to limit the request rate and ensure site performance during high traffic.





2.2. Third-party cookies
Some content or features on our site may rely on third-party services (social networks, analytics tools, etc.), which may place their own cookies. We have no control over these cookies; we encourage you to consult the privacy policies of the platforms in question for more information.


3. Manage your cookie preferences
In accordance with the law, you can choose to accept or refuse non-essential cookies at any time via our preference management banner. You can also delete or block cookies through your browser settings. Please note that disabling certain cookies may affect the proper functioning of the website.
For more information on managing cookies depending on your browser, please consult the following links:
· Edge: Managing cookies in Microsoft Edge: viewing, allowing, blocking, deleting, and using - Microsoft Support
· Chrome: Delete, allow, and manage cookies in Chrome - Computer - Google Chrome Help
· Safari: Manage cookies and website data with Safari
· Firefox: Enhanced tracking protection in Firefox for desktop | Firefox Support
·  Opera: Web preferences - Opera Help 

4. Additional information
To learn more about cookies, please visit the Data Protection Authority's website:

https://www.autoriteprotectiondonnees.be/citoyen/themes/internet/cookies
For any questions regarding the processing of your personal data or to exercise your rights (access, rectification, erasure, restriction, objection, data portability), please contact our Data Protection Officer at the following address:connect@uni-energy.eu.
For more information on how we manage your personal data, please see our privacy policy (link to be inserted).



5. Policy Update
This policy may change in accordance with legislative or technical developments. Any substantial changes will be communicated to you and, if necessary, your consent will be requested again.
Date of last update: 20/03/2026

